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Please contact the OJJDP TTA Help Desk for 
assistance accessing juve

 
nile justice and child 

victimization resources. 

OJJDPTTA@usdoj.gov

Email 

 

1-833-647-0513

Mail 

Phone 

OJJDP’s NTTAC 
ATTN: Operations Team 
9300 Lee H ighway 
Fairfax, VA 22031 

NTTAC Pledge 

NTTAC is a team dedicated to always 
delivering our best efforts to meet and exceed 
the needs and priorities of OJJDP, TTA 
providers, and partner organizations. Our 
teamwork is based on a foundation of respect, 
trust, collaboration, and communication. We 
use flexible and thoughtful approaches, with 
innovation, resiliency, and adaptability 
serving as our guiding strategies to produce 
high-quality products and services that are 
aligned with OJJDP’s mission to prevent and 
respond to juvenile delinquency and 
victimization. 

The mission of OJJDP’s NTTAC is to serve as 
the principal coordinator, broker, and 
facilitator for all OJJDP’s TTA resources and 
services.  

OJJDP’s NTTAC Mission 

mailto:OJJDPTTA@usdoj.gov


OJJDP’s NTTAC Services 

Who We Are 
The Office of Juvenile Justice and Delinquency 
Prevention (OJJDP) provides national leadership 
in addressing issues of juvenile justice and child 
victimization through research, grants, and 
training and technical assistance (TTA). OJJDP 
created the National Training and Technical 
Assistance Center (NTTAC) in 1995 to 
coordinate resources and providers, increase 
TTA responsiveness to consumer needs, and 
promote the use of best practices and standards 
in TTA assessment, planning, delivery, and 
evaluation. 

OJJDP’s TTA Network 
OJJDP’s NTTAC collaborates with the TTA 
Network to offer a broad array of services and 
support that help build knowledge among 
practitioners and other stakeholders in the 
juvenile justice and child victimization fields. 
Learn more by accessing the OJJDP TTA Provider 
Directory, a great resource for understanding 
and accessing the wide range of services and 
support offered by OJJDP. The Provider 
Directory is updated annually and provides a list 
of TTA projects that offer TTA, project 
descriptions, points of contact, audiences, and 
TA service areas. 

Request TTA 
TTA360 offers a streamlined approach for the field 
to access OJJDP’s TTA resources and providers 
through a centralized request process. TTA360 
serves as a centralized TTA request system that 
allows anyone to submit a request to any of 
OJJDP’s providers, create and manage an account, 
and view progress on requests in real time.  

Access Training and 
Resources 
Register for no-cost webinars offered by OJJDP, 
and presented by OJJDP’s NTTAC.  OJJDP’s NTTAC 
utilizes best practices to produce high-quality 
webinars that deliver results. Webinars are 
archived on NTTAC’s YouTube page. Additionally, 
the public can access information on best practices 
through Communities of Practice (CoP) portals 
which facilitate peer sharing, networking, and 
resource exchange. 

Stay Connected 
To stay updated on the latest TTA opportunities, 
materials, and resources regarding juvenile justice 
and child victimization prevention, check out 
NTTAC’s Facebook page. 

OJJDP’s NTTAC is operated by ICF 
under Professional Services Schedule 
contract number GS-00F-010CA from 
the U.S. Department of Justice, Office of 
Justice Programs, Office of Juvenile 
Justice and Delinquency Prevention 
(OJJDP). 

OJJDP’s NTTAC FY 2020 
Metrics At A Glance 

18,972 
Webina r Participants 

1,726  TTA Requests Managed 
in TTA360 

1,180 
Help Desk Requests 

49,641 
Total Listserv Registrants 

140 
Resources Collected/ 
Developed 

https://www.ojjdp.gov/publications/TTA-Provider-Directory-2019.pdf
https://www.ojjdp.gov/publications/TTA-Provider-Directory-2019.pdf
http://www.tta360.ojjdp.ojp.gov/
https://www.youtube.com/channel/UCMVg2tlVluJlDdug9C3QKRA
https://www.facebook.com/ojjdptta
https://www.icf.com/
https://ojjdp.ojp.gov/
https://ojjdp.ojp.gov/national-training-and-technical-assistance-center
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